
GolfBC – The First Choice for Golf 
 

GolfBC’s Mission   To be the recognized leader in providing great golf experiences, exceptional 

team performance, and a sound return on investment…every day 

JOB POSTING – Satellite Bar & Grille at Arbutus Ridge Golf Club 

 

POSITION OBJECTIVE 

Reporting directly to the General Manager and working closely with the Executive Chef, Event Coordinator and 

management team, the Food and Beverage Manager is responsible for ensuring the proficient operation of the 

Satellite Bar & Grille, as well as on course food and beverage. The successful candidate will be able to 

recognize the importance of contributing to a cohesive team environment; being an effective communicator; 

being efficient and organized with all aspects of the department; being a constant leader; supporting other 

members of the team; and providing service excellence to members and guests always. 

    

STRUCTURE 

Reports to:   General Manager 

Works Closely With:  Executive Chef  

 

DUTIES AND RESPONSIBILITIES 

1. Financial 

▪ Maintain responsibility for sales, expenses and profit goals as outlined in the Food & Beverage 

Department operating budget, while promoting the company goals of customer service and 

satisfaction, team work, reporting requirements and financial performance. 

▪ Develop operating budgets for the restaurant and on-course food profit centers and ensure that 

department budget is adhered to and all costs are controlled. 

▪ Plan and approve marketing and sales promotions for the Food & Beverage operation. 

▪ Assure that all standard operating procedures for sales and cost control are in place and 

consistently utilized. 

Position Title: Food & Beverage Manager 
The Arbutus Ridge Golf Club is located in the seaside 

community of Cobble Hill, a 25 minute drive from the 

outskirts of Victoria, 45 minutes from Nanaimo and just 

15 minutes from the cultural city of Duncan. The Bill 

Robinson design 18-hole golf course is complimented 

with the renowned GBC Golf Academy, Satellite Bar & 

Grille and Indoor Tennis Facility. 

Employer of the Year Award, Tourism Vancouver 

Island 2017 www.arbutusridgegolf.com. 

Department: Food and Beverage 

Reports to: General Manager 

Job Type: Year Round Full Time 

Application Deadline: 
 
Start Date: 

November 15th, 2018 

 
January 1st, 2018 
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▪ Be a back-up for our Event Coordinator, helping to assist, plan, and implement procedures for 

special club events and banquet functions. 

▪ Fulfill the objectives on increased sales in the restaurant. 

▪ Implement a sales plan of action for the restaurant and on-course food offerings 

▪ Provide daily, weekly, monthly reports and other reports as required. 

▪ Continually work to ensure correct handling procedures to minimize china and glassware 

breakage and food waste. 

▪ Ensure that all legal requirements are consistently adhered to regarding LCLB laws pertaining 

to alcoholic beverage service. 

▪ Research new products and develop an analysis of the cost/profits benefits. 

▪ Implement policies and procedures for Food & Beverage Department. 

▪ Monitor the ordering and receiving program for products and supplies to ensure proper quantity 

and price on all purchases. 

▪ Administer and maintain POS programming for efficient and fluent operations 

▪ Approve the restaurant menus proposed by the Executive Chef. 

2. Health and Safety 

▪ Inspect to ensure that all safety, sanitation, energy management, preventive maintenance and 

other standards are consistently met. 

3. Team Member Development  

▪ Assure that effective orientation and training for new Team Members and professional 

development activities for experienced Team Members are implemented. 

▪ Develop on-going training programs for food production, service and bar production/service 

personnel.  

▪ Help plan and approve staffing and scheduling procedures and job descriptions/specifications 

for departmental staff. 

▪ Establish quantity and quality output standards for Team Members in all positions within the 

department. 

4. Guest Experience 

▪ Ensure that Team Members are trained to exceed the expectations of our members and guests 

▪ Develop and lead a team, having them be knowledgeable and able to answer basic questions 

about the property and GolfBC. 

▪ Personally handle member and guest complaints advising the General Manager about 

appropriate corrective actions taken. 

▪ Consult with Department Managers daily to help assure the highest level of guest satisfaction. 
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▪ Greet guests and oversee actual service on a routine basis. 

 

REQUIRED SKILLS, KNOWLEDGE AND ABILITIES 

1. Technical Skills and Knowledge 

▪ Solid understanding of the golf club environment is an asset 

▪ Background in tourism and hospitality industry with extensive golf operations experience an 

asset 

▪ Education related to the restaurant industry or of a business nature 

 

2. Abilities 

▪ Business Management 

▪ Organization and Communication 

▪ Quick evaluation and decision making 

▪ Strong Comprehension of English Language 

▪ Understanding of golf industry 

▪ Strong Public Relations and Human Resource 

▪ POS knowledge and programming 

▪ Keyboard and word processing abilities 

▪ Must be able to meet deadlines as required 

▪ Work efficiently in a non-supervised position 

 

WORK CHARACTERISTICS 

▪ Primarily inside work within a restaurant and office environment 

▪ Will be required to work mainly after 11:00am, including weekends, evenings and holidays. 

▪ Must be able to work in a fast-paced environment and be able to maintain organization 

 

Please send your resume and cover letter to: 

General Manager: Richard Ingle 

ringle@golfbc.com 

 

Posting closes: November 2, 2018 

OUR CORE STANDARDS 

Live our core standards – F.I.R.S.T.! 

▪ Friendly and Helpful 

▪ Initiative and Action 

▪ Respect and Dignity 

▪ Sales and Service 

▪ Team and Facility Appearance 


